Worldwide Service and Support

Headquartered in Taipei, Infortrend operates throughout the world with a network
of regional branch offices and channel partners. Regional branch offices are located
inthe USA, UK, Germany, China and Japan.

Qlinfortrend

Asia Pacific

Infortrend Technology, Inc.

8F., No.102, Sec. 3, Jhongshan Rd., Jhonghe Dist.,
New Taipei City 23544, Taiwan
Tel:+886-2-2226-0126

Fax: +886-2-2226-0020

sales.ap@infortrend.com

Infortrend employs a comprehensive support network that delivers professional
services, around the world and around the clock. Infortrend's storage experts can
assist users with system installation and configuration, and provide prompt
diagnosis and troubleshooting if customers encounter issues with their systems.
Support activities are coordinated by Infortrend's headquarters, where support

Commitment to
environmental Sustainability

Infortrend is fully committed to efforts aimed at conserving our teams workin close coordination with technology experts to quickly resolve any http://www.infortrend.com/taiwan

natural environment and strives to contribute to environmental issues.

sustainability in as many ways as possible. Infortrend adopts Americas

advanced technologies to ensure that our storage systems Channel partners distribute our products in major regions around the world and Infortrend Corporation

maximize energy efficiency, thereby lowering power share Infortrend's commitment to product excellence. Infortrend cooperates 2200 Zanker Road, Suite 130, San Jose, CA. 95131, USA
consumption and minimizing the impact on the environment. In closely with channel partners - :}'{2?‘1’_1%881‘;882’_56222

addition, Infortrend is also in compliance with major to ensure they have all sales.us@infortrend.com

international environmental regulations such as Restriction necessary capabilities and http://www.infortrend.com/americas

of Hazardous Substances (RoHS) and Waste Electrical and know-how to efficiently US East Const Office

Electronic Equipment (WEEE). deliver Infortrend systems 74 Northeastern Blvd. Suite 218, Nashua, NH. 03062, USA

Tel:+1- 603-610-6398
Fax: +1- 603-610-6383

sales.us@infortrend.com

http://www.infortrend.com/americas

Europe (EMEA regions)

Infortrend Europe Ltd. " -

1 Cherrywood, Stag Oak Lane, Chineham Business Park
Basingstoke, Hampshire, RG24 8WF, UK
Tel:+44-(0)1256-707700

Fax:+44-(0)1256-707889

sales.eu@infortrend.com

http://www.infortrend.com/europe WWW . i nfO rt re n d . CO m

to the market.

Alliance Partners

Infortrend works closely with industry leaders to deliver integrated storage solutions. Thanks to extensive
compatibility testing, certification, and collaborative product design, Infortrend can assure that our systems
are fully interoperable with partner solutions.

Microsoft GOLD CERTIFIED |

As a Microsoft Gold Partner and Microsoft Virtualization Partner, Infortrend provides optimized storage Partner

solutions for Microsoft environments. Almost all Infortrend products are Microsoft WHQL certified and H ® Germany (DACH regions)
listed on the Windows website, affirming that our storage solutions meet the requirements specified by CITRIX Infortrend Deutschland GmbH
Microsoft for interoperability with Windows servers. PART N.E7R Wappenhalle Business Center

Konrad-Zuse-Platz 8, 81829 Munich, Germany

Ve Citrix Ready Tel:+49 (0)89/20 70 42-650

. . . . . Fax:+49 (0)89/20 70 42-654
Infortrend is a VMware Elite-level Technology Alliance Partner (TAP). Infortrend iSCSI and Fibre Channel (FC) sales de@zi;fonend com
host storage products are VMware certified to ensure that our customers can benefit from high storage TECHMOLOGY 1T T e pmy s

utilization and simplified infrastructure with industry-leading solutions and virtualization technologies. ALLIANCE

China

Infortrend Technology, Ltd.

Room 1210, West Wing, Tower One, Junefield Plaza, No. 6,
Xuanwumen Street, Xuanwu District,

Beijing, China. 100052

Tel: +86-10-63106168

Fax:+86-10-63106188

sales.cn@infortrend.com
http://www.infortrend.com/china

Oracle
Oracle databases are critical to many businesses. As an Oracle Partner Network member, Infortrend has
a collaborative alliance with Oracle that leverages leadership in enterprise-class storage solutions,

database and applications to help customers manage storage easily and efficiently. PARTNER
Citrix

Infortrend is a Citrix Ready partner. Storage systems from Infortrend's ESVA, EonStor DS and EonNAS
families have been verified as Citrix Ready® and can be trusted to work effectively with Citrix products

in order to optimize performance of virtualized datacenters. ESVA and EonStor DS systems are compatible
with Citrix XenServer, while EonNAS systems are compatible with Citrix XenDesktop.

Japan
Infortrend Japan, Inc.

Milestone m © 6F Okayasu Bldg., 1-7-14 Shibaura, Minato-ku, Tokyo,
Infortrend is a Milestone Solution Partner (MSP). Infortrend’s ESVA and EonStor DS storage systems —_— 105-0023 Japan
are compatible with Milestone software, and customers can be confident Infortrend systems Solution Tel:+81-3-5730-6551

P g i Partner Fax:+81-3-5730-6552

operate seamlessly in video surveillance applications featuring Milestone solutions. sales.jp@infortrend.com
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Infortrend”
About Infortrend Key Milestones, Awards and Achievements ESVA

Foundedin 1993, Infortrend Corporation (Public TPE: 2495) is a leading provider of high-
performance networked storage solutions focusing on quality, reliability, choice and value.

¢ Infortrend introduces the EonNAS family, an advanced unified storage solution
Fully dedicated to storage solutions, Infortrend has a strong technological foundation that ¢ Infortrend introduces the EonStor DS family
includes one of the best R&D teams in the industry. Our expertise covers all aspects of 2010 . Network Products Guide names the ESVA F60 Fibre Channel storage solution a winner of the 2010 Best Products and Services Award
storage systems, including hardware, firmware, software and system integration. To ensure ¢ Infortrend CTO, Michael Schnapp, selected by Everything Channel's CRN as one of the publication's Storage Superstars of 2010
product excellence, Infortrend systems are designed and manufactured in-house.

itecture (ESVA)is a powe ge enterprises.
olgés;tgnget diverse applicationrec mance, capacity,

a range enterprises optimize return on investment, simplify storage
infrastructure and maximize application productivity.

Infortrend storage solutions have been widely deployed on a variety of demanding * Infortrend introduces ESVA (Enterprise Scalable Virtualized Architecture), a revolutionary SAN ESVA features include:

applications by multiple users across commercial and industrial markets. Our core brands 2009 storage_archltecturg . .
e ESVA wins Best Choice award during Computex Taipei

include the ESVA, EonStor DS and EonNAS product families. * Fibre Channel and iSCSI host connectivity * Distributed load balancing
. i izati ¢ Scale-out technolo
e EonStor B12F series wins Best Choice award during Computex Taipei Stc?rage V|.rt.ual.|zat|0n N f
2008 e e T e T e S e * Thin provisioning *Snapshots, volume copy/mirror, and remote
; . ¢ Ranke n Wor e External Disk Storage System ments oot
Established: 1993 ! wide EX [ 52 5 1P \4 . - Automated storage tiering replication
Publicly Listed: 2002 (Taiwan Stock Exchange) iy « Automatic data migration * HA (High Availability) hardware design

=leJoy@ « [nfortrendintroduces SANWatch storage management software

Headquarters: Taipei, Taiwan * Green enhancements
Capital (2010): US$97.8 Million
Worldwide Employees (2010): 550
Manufacturing Base: Taiwan

Worldwide Services: Branch offices in USA, UK, Germany, China and Japan

ESVA Cluster File System

Designed for applications such as media production, archiving and HPC (High Performance Computing),

the ESVA Cluster File System is a comprehensive solution that offers high-speed file access and sharing and
extremely reliable, enterprise-class data storage. The solution features ESVA storage systems, two metadata
servers, an optional LAN gateway server and system agents.

Infortrend Sales Volume by Region, CY 2010

Infortrend” Infortrend”
Korea Award-Winning Products and Solutions e EonStor DS
Vision Statement Japan 2% e .
e o T " A Infortrend offers a wide range of storage products and solutions which incorporate
With continuous investmentsin < 0{202"5 .7 ‘\\ ”g d leading technologies to achieve high performance, reliability and ease of use.
research and development, Infortrend - EMEA = Japan . w'l . i Integrated solutions deliver advanced processing capability, award-winning
is fully dedicated to achieving product == N.America == Korea : | hardware ensures high availability, and user-friendly management tools simplify EonNAS Pro o
excellence. Infortrend provides its - EE'Sr;?a == Others . ' administration.
customers exceptionally high quality B merica ) a + | _ s _ EonNAS & EonNAS Pro EonStor DS is an entry-level SAN storage solution providing a comprehensive set of
storage products and solutions to 27% L Supporting storage protocols!ncludmg Fibre C.ha.nnel,|SCSI,SA.S, SATA and SCsl, - data services to ensure the highest data availability for storage area network (SAN)
address their diverse requirements Infortrend Sales Volume b L . ] Infortrend ProdUCFS and solutions can be readily implemented in storage area EonNAS and EonNAS Pro feat.ureaunlfled storage pla.tfor.m and direct attached storage (DAS) environments, including local and remote
and protect their most valuable assets Yy , ' networks.(SAN),dlrect att-aiched storage(DAS),a.nd net\A./ork.attached storage th.at mmultaneouslyserve:sflle an.d bl.o.ck—baS(?d appllcat.lc.ms. replication and thin provisioning. Coupled with advanced hardware design, modular
- applications and data. Infortrend's Host Interface, CY 2010 L -y (NA?)enV|ror.1ments.Addmonally, to meettop-.t|erappl|cat|on “EEdSE?CFOSS. With easy management, high availability, flexible scalability architecture, easy and intuitive management and exceptional price-performance,
. ) ’ ‘ i = business environments, our products and solutions are tested compatible with and competitive price/performance, EonNAS and EonNAS Pro EonStor DS brings price-conscious companies a decisive competitive edge by making
Commltment to ensuring customer L enterprise-level operating systems (OS) such as Windows® Server 2008, Solaris®, systems help SMBs, enterprises, and SOHO users effectively IT efficiency keep up with growing storage needs.
satisfaction and loyalty through S Linux®, IBM AIX®, HP-UX®, and server virtualization software such as VMware® meet diverse and changing data demands.
product excellence is shared by B mm Fibre Channel . J Oracle®, Citrix® and Microsoft Hyper-V. EonStor DS features include:
Infortrend's global network of ! SAS EonNAS & EonNAS Pro features include:
suppliers, distributors and systems ' : ISSCCSS|| b For detailed product information, please visit www.infortrend.com, contact * HA (High Availability) hardware design * Green enhancements
integrators. " - Infortrend sales teams or channel partners. * Comprehensive protocol support (CIFS/SMB, NFS, AFP, « Thin provisioning » Wide variety of form factors and disk
. HTTP, HTTPS, FTP and iSCSI) « Affordable price points drive support
RN I *Snapshot, remote replication, ZFS end-to-end data integrity « Fibre Channel, iSCSI and SAS host « Snapshots, volume copy/mirror, and
T o * Deduplication, thin provisioning connectivity remote replication

* Performance acceleration by integrating SSDs



